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Release highlights 

More and more Utilities in ClearView  

More donor services tasks are now available to perform in ClearView with the addition of several utilities. Each 

utility has the same features that were formerly in Operational Tools (PledgeMaker).  

The Acknowledgements Utility handles a number of acknowledgements: payments, pledges, receipts, and 

honor/memorial notifications. You can run this tool on any schedule you choose to build your acknowledgements 

mailing file. 

  



 
 

  

Each type of acknowledgement has appropriate parameters associated with it. For instance, when you choose 

Payment Acknowledgements, you can specify a wide range of criteria to target the resulting list. 

 

 

 



 
 

Elements and Expenses arrive in ClearView Events 

Events takes a great leap forward with the 

addition of Expenses and Elements. With this 

feature, you can track budget and 

miscellaneous items that go along with a 

project, appeal, or event. These include 

expenses, documents, vendors, and more. 

You can associate the info you store here 

with funds, campaigns, inventory, prospects, 

or general ledger account numbers. 

 
 

 

 

Full list of completed work 

New features 

Reference no. Description 

CV-6292 A new configuration page in ClearView CRM Mobile Administration allows users to 

configure the default view for filters (including custom filters) for each data table. 

CV-6754 The Receipts utility formerly available only in Operational Tools (PledgeMaker) is 

now available with the same features in ClearView. 

CV-6777 The Pledge Acknowledgements utility formerly available only in Operational Tools 

(PledgeMaker) is now available with the same features in ClearView 

CV-6778 The Payment Acknowledgements utility formerly available only in Operational Tools 

(PledgeMaker) is now available with the same features in ClearView. 

CV-6780 The Honor/Memorial Notification utility formerly available only in Operational 

Tools (PledgeMaker) is now available with the same features in ClearView. 

CV-6811 In Events, the Elements and Expenses feature formerly available only in Operational 

Tools (PledgeMaker) is now available with the same features in ClearView. 

 

 

https://jira.softrek.com/browse/CV-6292
https://jira.softrek.com/browse/CV-6754
https://jira.softrek.com/browse/CV-6777
https://jira.softrek.com/browse/CV-6778
https://jira.softrek.com/browse/CV-6780
https://jira.softrek.com/browse/CV-6811


 
 

Improved features 

Reference no. Description 

CV-6818 After creating a record, users can now choose the “Save and View” option to save the 

record and stay on the current page. 

CV-6869 The keyboard shortcut “ALT + v” allows users to “Save and View” (see above) their newly 

created record. 

Fixes 

Reference no. Description 

CV-6831 Entering a split transaction in Batch with a credit-card payment type when vaulting is 
on no longer causes an error. 

 

Setup notes for installed clients 

ClearView’s system default Jaspersoft version is now 6.2. JasperServer 5.6.1 will continue to work with Clearview, 

however you may need to update your organization's compatibility setting so that the application works correctly. 

Contact your account manager if you’re interested in upgrading to Jasper 6.2.1. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and JasperReports: 

support@softrek.com. 

Core donor database version 

ClearView 2.7.5 requires a minimum PledgeMaker schema version of 4.7.3.3. Additionally, ClearView 2.0+ requires 

Oracle Database version 11g.  ClearView 2.7.5 requires Java 7 (JDK 1.7) to be installed on the server on which it 

runs. 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: Internet Explorer 9+, 

Firefox 8+, Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 

https://jira.softrek.com/browse/CV-6818
https://jira.softrek.com/browse/CV-6869
https://jira.softrek.com/browse/CV-6831


 
 

Client Services contact information 

If you have questions, please contact Client Services: 

support@softrek.com 

800.442.9211 

716.691.2828 (fax) 

 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, N.Y. 14228 

 

 

 


