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Release highlights 

The following are a few highlights from the completed work in 2.7.3: 

Changing Event Type 

You might have any number of reasons for changing your Event’s Type from, say, “golf event” to “gala.” Now ClearView 
lets you do that easily with a new tool.  

 

Changing an Event Type 

 



 
 

 Changing the event type is appropriate if you want to keep the existing fees, groups, registrations or other information. 
If you don’t need to keep the fees, groups, registrations, or other information associated with the event, consider expiring 
or deleting the event and creating a new one. 

 

Changing Payment Detail records after posting to GL 

Once a Payment is recorded in your organization’s general ledger, the amount recorded is inviolate. Other details on the 
Payment, however, might need to be altered once a Payment (or credit card payment processing) is complete and 
recorded in the general ledger. Because they do not affect general ledger accuracy, several fields on the Payment Detail 
record are now editable after the payment is sent to the general ledger. 

The editable fields include Remark/Note, Solicitor, Volunteer ID, and Tribute details. 

    

New editable fields in Payment Details records. 

 Fields that are not editable in a Payment Detail record will not present a value box when you click them. 

 

Full list of completed work 

New features 

Reference no. Description 
CV-6731 If their organization sets the option, users can manually enter a batch number instead of having 

to use a ClearView-generated number. The Batch # box in a Create New Batch header will be 
empty and can accommodate up to an 8-digit number. 

CV-6774 Users can now change an Event’s Type after the Event has been created. 
CV-6806 Users can now edit several fields in a Payment Detail record even after the payment is sent to 

the general ledger or credit card payment processing is complete. The fields include 
Remark/note, Solicitor, Volunteer ID, and Honor/Memorial details. 

CV-6807 Users can now see view-only details for Mail History records. 

Improved features 

Reference no. Description 
CV-6700 The Prospect ID number for any Spouse, Contact, Volunteer, or Unit that appears in ClearView 

now provides a link to the associated data tables or field picker panel. 
CV-6802 The Send Email Configuration screen gained three more Action Usercodes. With them, 

administrators can set default values when an Action results from an email sent from ClearView. 

Fixes 

https://jira.softrek.com/browse/CV-6731
https://jira.softrek.com/browse/CV-6774
https://jira.softrek.com/browse/CV-6806
https://jira.softrek.com/browse/CV-6807
https://jira.softrek.com/browse/CV-6700
https://jira.softrek.com/browse/CV-6802


 
 

Reference no. Description 
CV-6756 Users who have more than 1000 unread Prospect Notifications no longer get an error message 

when they retrieve their Notifications. 
CV-6779 When a user updates a shared address, ClearView now updates the address for any other 

prospects who share it. 
CV-6782 Chrome can now download List Manager exports that include commas in the file name. 
CV-6783 Updated filtering for ClearView Batch allows users to enter Event Payments for any prospect with 

a registration balance greater than $0. 
CV-6809 The Planned Gift transaction number field is now display only and properly formatted. 
CV-6819 Running an embedded report in ClearView now correctly opens the report within ClearView 

instead of in a new tab. 
CV-6820 In embedded reports, “Page 1” in “Page 1 of xx” in the top navigation now returns to page 1 by 

clicking on the first anchor link. 
CV-6825 The reporting schedule link in Jaspersoft 6.2.1 now links correctly. 
CV-6817 ClearView’s system default Jaspersoft version is now 6.2. (Installed clients, see below for more 

information.) 
  

 

Setup notes for installed clients 

ClearView’s system default Jaspersoft version is now 6.2. JasperServer 5.6.1 will continue to work with Clearview, 
however you may need to update your organization's compatibility setting so that the application works correctly. Contact 
your account manager if you’re interested in upgrading to Jasper 6.2.1. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and JasperReports: 
support@softrek.com. 

Core donor database version 

ClearView 2.7.3 requires a minimum PledgeMaker schema version of 4.7.3.3. Additionally, ClearView 2.0+ requires 
Oracle Database version 11g.  ClearView 2.7.3 requires Java 7 (JDK 1.7) to be installed on the server on which it runs. 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following specifications (at 
minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software application's 
performance. Using ClearView CRM on a modern, high-end workstation will mean better, more responsive performance. 
Using ClearView CRM on an older PC running many applications at the same time will likely result in less-than-optimum 
performance. Following the above guidelines allows ClearView CRM to offer users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

https://jira.softrek.com/browse/CV-6756
https://jira.softrek.com/browse/CV-6779
https://jira.softrek.com/browse/CV-6782
https://jira.softrek.com/browse/CV-6783
https://jira.softrek.com/browse/CV-6809
https://jira.softrek.com/browse/CV-6819
https://jira.softrek.com/browse/CV-6820
https://jira.softrek.com/browse/CV-6825
https://jira.softrek.com/browse/CV-6817


 
 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested and are 
not officially supported. We recommend you use the latest version of any supported browser. 

 

Client Services contact information 

If you have questions, please contact Client Services: 

support@softrek.com 
800.442.9211 
716.691.2828 (fax) 
 
SofTrek Corporation 
30 Bryant Woods North 
Amherst, N.Y. 14228 

 


