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Release highlights 

Following are highlights from the work completed in ClearView 2.7.2: 

Users now have more details available to them in the Information sidebar of the Batch Detail 

record. They can see the five most recent mailings to the prospect as well as the Prospect 

Record Type description. The name of any deceased prospect, spouse, or organization contact 

now appears in red in the sidebar. 

 

 

 

 

 

 

 

 

 

 

 

View recent mailings in the Batch Detail lnformation sidebar 



 

Two improvements for List Manager arrived in 2.7.2: First, the Prospect Record Type filter now 

allows users to make more than one selection, which aids users who wish to query any 

combination of the three types of records.  

 
More selections possible in List Manager Record Type filter 

As well, choosing More in the Payments query filter offers checkboxes that give users the choice 

to include payment reversals and/or expected payments as part of the query. Previously, these 

were included automatically in the query. 

 
More choices in the List Manager Payments filter 



 

Full list of completed work 

New features 

Reference no. Description 

CV-6761 In the Information sidebar of a Batch Detail record, a brief history of the 

five most recent mailings to the prospect displays. 

 

Updates 

Reference no. Description 

CV-6762 In the Information sidebar of a Batch Detail record, if the prospect, their 

spouse and/or their organization contact is deceased, the text now 

displays in red. 

 

CV-6760 In the Information sidebar of a Batch Detail record, the Record Type 

description (Individual, Dual or Organization) displays instead of just the 

generic description "Prospect.” 

 

CV-3097 The text on the Manage Dashboards page is more user-friendly, and the 

page loads more quickly. 

 

CV-6752 In List Manager, users can now make multiple selections in the Prospect 

Record Type filter. 

 

CV-6701 In List Manager, clicking More in the Payments query filter offers 

checkboxes that give users the choice to include payment reversals 

and/or expected payments as part of the query. Previously, these were 

included automatically in the query. 

 

CV-6817 The system default version of Jaspersoft is now 6.2. Installed clients can 

switch back to v5.6 if needed. 

 

Setup notes for installed clients 

Contact Client Services with any inquiries regarding upgrading ClearView and JasperReports: 

support@softrek.com. 

Core donor database version 

ClearView 2.7.2 requires a minimum PledgeMaker schema version of 4.7.3.3. Additionally, 

ClearView 2.0+ requires Oracle Database version 11g.  ClearView 2.7.2 requires Java 7 (JDK 1.7) 

to be installed on the server on which it runs. 



 

ClearView requires an update to the warehouse in order to take advantage of the new 

upcoming Events features in ClearView CRM Mobile. 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the 

following specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect 

any software application's performance. Using ClearView CRM on a modern, high-end 

workstation will mean better, more responsive performance. Using ClearView CRM on an older 

PC running many applications at the same time will likely result in less-than-optimum 

performance. Following the above guidelines allows ClearView CRM to offer users the best 

possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not 

been tested and are not officially supported. We recommend you use the latest version of any 

supported browser. 

Client Services contact information 

If you have any questions, please contact the Client Services support team: 

support@softrek.com 

800.442.9211 

716.691.2828 (fax) 

 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, N.Y. 14228 


