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Release highlights 

The following are some highlights from the work that we completed in 2.6: 

ClearView welcomes List Manager 

List Manager is the newest way to create lists of prospects in ClearView: 

 All users can create and manage their own prospect lists. 

o From the prospect contact information quick-view pop-up window, add a prospect to a new or 

existing List. 

o From the main navigation menu, go to List Manager to work with your lists. 

 Remove prospects from a list. 

 Copy existing lists, and compile lists into other lists. 

 Export lists to Excel. 

 Display a list you created on your dashboard with the Prospect List panel. 

 Users with List Manager Query Access permission can build query-generated prospect lists. 
 

 

 



 

 

ClearView Welcomes List Manager (cont’d.) 
 

 
 

 
 

 

  



 

 

ClearView welcomes List Manager (cont’d.) 
 

 
 

 
 

 

 For a user to access Queries, a ClearView Administrator must include List Manager Query Access rights with 

the user’s ClearView Role permissions. 



 

 

Constant Contact comes to ClearView 

To work in conjunction with List Manager, Constant Contact functionality is now in ClearView.  Upload your 

prospect Lists to Constant Contact, optionally with an extra event date.  Retrieve email campaign results 

associated with an appeal from Constant Contact to import those results into ClearView. 

If you are currently using Operational Tools’ Constant Contact integration features, or if you want to start using 

Constant Contact and ClearView together, get in touch with Client Services to discuss your options. 

 To start using Constant Contact in ClearView, a support team member must first configure a few settings.  

Contact Client Services for more information. 

 

 

Shared Address enhancements to add more prospects to an existing address 

The last release of ClearView introduced Shared Address functionality.  In this release, we've enhanced those 

features even further.  New this time around is the ability to add more prospects as sharers of any 

existing Address record. 

 



 

 

Full list of completed work 

Updates 

Reference No. Description 

 CV-6060 The first iteration of List Manager was released to ClearView. 

 CV-2385 Constant Contact now integrates with ClearView.   

 CV-6482 Shared Address functionality includes sharing existing addresses with multiple prospects. 

 CV-6490 Lookup Context Configuration by user group for select lookups is now available. 

 CV-6489 Define Stage Change Rules for the Opportunity VAE that prompt for a user Remark. 

 CV-6480 The Action table (CONTACT) has three additional new usercode fields 

(CONTACT.USERCODE4 - CONTACT.USERCODE6). 

 CV-6591 Event Type codes are now included in Event Code Administration. 

 CV-6266 We provided better clarity to ClearView embedded reports users regarding paginated 

Excel export options. 

 CV-6399 PledgeMaker Query inputs in List Manager do not limit available non-prompted queries; 

queries set in the Approved QRYMAIN ClearView Application Setting are still respected in 

ClearView Prospect Search. 

 CV-6599 User administration now includes read-only PledgeMaker Security details for each user. 

 

Fixes 

Reference No. Description 

 CV-6314 The Opportunity Type field on Opportunity records is now read-only. 

 CV-6422 Embedded VAE components in read-only mode now fully load correctly. 

 CV-5422 We made some minor improvements to Batch screens in preparation for more Batch-

related enhancements coming soon to ClearView. 

 CV-6609 The Show XML tool for Prospect detail and Batch detail records no longer appears unless 

the user has the required security clearance to use that feature. 

 CV-6522 Saving an Opportunity record no longer fails due to a long query string in the URL. 

 CV-6623 A ClearView User Roles editing error caused by the new read-only Security fields was 

fixed and released in a 2.6.0.1 patch. 

 

  



 

 

Setup notes for installed clients 

Using the new administrative features Lookup Context Configuration (CV-6490) and Opportunity VAE Stage 

Change Rules (CV-6489) requires a database update.  At minimum, core donor database version 4.7.3.2 is 

required to use those updates. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and 

JasperReports: support@softrek.com or 1.800.442.9211. 

 

Core donor database version 

This version of ClearView utilizes core donor database version of 4.7.3.1, with select features requiring 4.7.3.2.  

Cloud clients automatically receive the ClearView 2.6 deployment and are contacted by Client Services to 

schedule an upgrade to the latest core donor database version.  For self-hosted clients, ClearView 2.6 cannot 

be deployed until your database has been upgraded to at least core donor database version 4.7.3.1, or ideally 

4.7.3.2 to be able to leverage all new 2.6 features. 

ClearView 2.6 requires a minimum PledgeMaker schema version 4.7.3.1 with select features requiring 4.7.3.2. 

Additionally, ClearView 2.0+ requires Oracle Database version 11g.  ClearView 2.6 requires Java 7 (JDK 1.7) to 

be installed on the server it is running on. 

 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 



 

 

Client Services contact information 

If you have any questions, please contact our support team: 

 Phone: 716.691.2800 or 1.800.442.9211 

 Email: support@softrek.com 

 Fax: 716.691.2828 

 Address: 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, NY 14228 


