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Release highlights  

The following are some highlights from the work that we completed for this release: 

 

Easily toggle between lists with the improved Lists dashboard panel 

With the release of List Manager, the former Favorites panel was decommissioned and replaced by the 

Prospect List panel. 

In this release, we upgraded the new panel—now simply called Lists—to have list toggle functionality.  Also, 

users can use the toggle to set a default list that will display in the panel until the user picks another list. 

 
 

 Users using the Prospect List panel are automatically migrated to the new Lists panel.  In the new panel, 

the default list is set to any list that previously displayed in the Prospect List panel. 



 

 

Political Outreach comes to ClearView 

Full Political Outreach functionality is now in ClearView.  Create Political Activity records to track prospect 

political involvement, such as offices held and party affiliation.   

Create Legislation records to track government legislation outcomes that are important to your organization.  

Link together a prospect Political Activity record and a Legislation record with a Vote record that indicates how 

a prospect voted on the legislation.  Monitor legislative votes across prospects. 

 

 

 Use the administrative Assign Menus feature to make Political Outreach available to your users either by 

Role or organization-wide.  Users that have configured their own navigation menu will then need to 

adjust their Navigation Menu Settings to access Political Outreach. 



 

 

Full list of completed work 

Updates 

Reference No. Description 

 CV-6593 Full Political Outreach functionality is now available in ClearView. 

 CV-6650 The improved Lists dashboard panel has replaced the Prospect List panel. 

 CV-6667 Hyperlinks in ClearView embedded dashboard reports now open in a separate browser 

tab, according to the report’s navigation instructions. 

 CV-4836 ClearView Table Maintenance now enforces that newly created codes consist only of 

capitalized alpha-numeric values. 

 CV-6540 The Work with Opportunities data table now includes both an Opportunity Unit and 

Prospect Unit filter. 

 CV-6689 The Prospect Go To menu now displays a count for Attachment records. 

 

Fixes 

Reference No. Description 

 CV-6327 In the Attachments data table, a file uploaded via Auto Update will now filter correctly 

as a File-type attachment, not a Link-type attachment. 

 CV-6328 The Prospect record drop-down Go To quick-access menu now works on touch screens. 

 CV-6608 A Next Action record created at the same time as a new Opportunity record now 

automatically inherits Fund and Appeal values from the Opportunity record upon Save. 

 CV-6210 Number fields now properly restrict the maximum number of digits when a user inline 

edits the field. 

 CV-6602 An administrative owner is now prompted when he or she tries to add a User Option to a 

user for whom that option is already set. 

 CV-6673 Disabled ClearView users will no longer receive Notification-generated emails. 

 CV-6674 We cleaned up minor styling issues with the Registration Name section of Registration 

records. 

 CV-6669 The formula that calculates Amount to Goal for the Event Goals tab in List Manager 

queries was inaccurate and has been corrected. 

 

 

  



 

 

Setup notes for installed clients 

Using functionality associated with the administrative feature Opportunity VAE Stage Change Rules (CV-6489) 

requires a database update.  At minimum, core donor database version 4.7.3.2 is required to use those 

updates. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and 

JasperReports: support@softrek.com or 1.800.442.9211. 

 

Core donor database version 

This version of ClearView utilizes core donor database version 4.7.3.1, with select features requiring 4.7.3.2.  

Cloud clients automatically receive the most recent deployment and are contacted by Client Services to 

schedule an upgrade to the latest core donor database version if they are not running it already.  For self-

hosted clients, this version of ClearView cannot be installed until your database has been upgraded to at least 

core donor database version 4.7.3.1 or, ideally, 4.7.3.2 to leverage all features. 

ClearView 2.6.4 requires a minimum PledgeMaker schema version 4.7.3.1 with select features requiring 4.7.3.2. 

Additionally, ClearView 2.0+ requires Oracle Database version 11g.  This version of ClearView also requires Java 

7 (JDK 1.7) to be installed on the server it is running on. 

 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 



 

 

Client Services contact information 

If you have any questions, please contact our support team: 

 Phone: 716.691.2800 or 1.800.442.9211 

 Email: support@softrek.com 

 Fax: 716.691.2828 

 Address: 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, NY 14228 


