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Release highlights 

The following are a few highlights from the work we completed in 2.5.1: 

Registration delete functionality 

The 2.5 major-point release introduced create and edit functionality for Registrations in ClearView.  This release 

added delete functionality. 

Users with EVENTSD permissions can now delete registrations in ClearView.  As a precaution, ClearView checks 

to see if certain types of child records exist before you can proceed with deleting the registration. 

 

 

 You can still set up events with the Event Management module itself in PledgeMaker. 



 

 

Duplicate check resolution now functions without merge permissions 

Past versions of ClearView would not perform the duplicate check procedure when creating a prospect for 

users who did not have Prospect Merge permissions.  Upon saving a new prospect record, a user without this 

permission did not receive notification of potential duplicates.  Now users without merge permissions will see 

potential duplicates when they create a new prospect and can resolve duplicates as needed. 

 

 

Full list of completed work 

New features: 

 You can now delete registration records in ClearView. 

 The ClearView Site Map now includes access to the SQL Query Tool and Job Scheduler utilities. 

Improved features: 

 When users are working with the SQL Query Tool, the Data Dictionary now opens in a new browser 

tab/window. 

Bug fixes: 

 Merging two prospects was updating the prospect create time stamp, rather than retaining the original 

time stamp from when the prospect was initially created.  The original prospect create time stamp is 

now retained. 

 The Prospect Tags prospect summary view tab included tags that expired one day prior; now the tab 

does not show any expired tags. 

 The Job Scheduler screen was not loading when reports had status descriptions; it now functions 

appropriately under those circumstances. 

 



 

 

Setup notes for installed clients 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and 

JasperReports: support@softrek.com. 

Core donor database version 

ClearView 2.5.1 requires a minimum PledgeMaker schema version of 4.7.2.9.02. Additionally, ClearView 2.0+ 

requires Oracle Database version 11g.  ClearView 2.5 requires Java 7 (JDK 1.7) to be installed on the server it is 

running on. 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 

Client Services contact information 

If you have any questions, please contact our support team: 

 Phone: 1-800-442-9211 

 Email: support@softrek.com 

 Fax: (716) 691-2828 

 Address: 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, NY 14228 


