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Release Highlights 

The following are a few highlights from the issues we resolved in 2.4.11.  

Solicitor Search 

This version of ClearView added search by Solicitor to the prospect Advanced Search screen.  When a solicitor 

is entered into the search screen, it will match prospects who have the same solicitor code.  The same search 

option appears on Opportunity search, where it similarly returns prospects who have the selected solicitor 

code. 

Payments Data Table Improvements 

This version of ClearView has overhauled the Payments data table in ClearView.  Now, When Payments viewed 

in the context of a Prospect, Gift, or Registration will load much faster.  This version of ClearView has overhauled 

the query performance for Payments for a Prospect/Gift/Registration to improve the user experience.   

Additionally, if an organization has configured their system to include volunteers when calculating soft credits, 

the "Payments for a Prospect" data table will include payments soft-credited through volunteering.   This setting 

can be set in PledgeMaker's "Organization" screen in table maintenance. (In the backend this is controlled via 

the PAY_SOFT_VOL user option which cannot be modified through ClearView's UI). 

 

 



 

 

New Opportunity Pipeline by Stage Type 

A new chart panel has been added to the panel library that displays the number of opportunities in the 

pipeline, grouped by the Stage Type.  It is called “Opportunity Pipeline by Stage Type”. 

Epicor Accounting Interface 

This version of ClearView marks the first implementation of an accounting interface in ClearView.  Accounting 

Interfaces are available under the "Utilities" section of ClearView.  An Administrator must configure which 

accounting interfaces appear in Utilities (At this time, there is only one option).  The utility is wizard-style, with an 

outputted log file confirmation. 

 

 

 



 

 

  

Full List of Completed Issues 

The full list of completed issues can be found below: 

New Feature: 

 Add OPbStage and OPbStageType to Standard Panel Library 

 Epicor Integration Launch Screen 

 Use PAYMENT_VIEW_SC2 so that Volunteer Payments are shown 

 Prospect Search by Solicitor 

Improved Feature: 

 Make "dynamic" headers on prospect VAE use labels 

Bug Fix: 

 Payment Method > Check date respects timezone when it shouldn't 

 Advanced Search formatting off for wide screens 

Setup Notes for Installed Clients 

This version of ClearView requires minor changes to the Tomcat Server installation.  Notably, it requires the "-

server" and "-Djava.awt.headless=true" arguments to be used when starting Tomcat.  In Production Cloud, this 

tweak has been made to the Tomcat startup services (/etc/init.d/tomcat1). 

This change is required for ClearView to process image attachments for displaying thumbnails. 

Core Donor Database Version 

ClearView 2.4.11  requires a minimum PledgeMaker schema version of 4.7.2.9.01. Additionally, ClearView 2.0+ 

requires Oracle Database version 11g.  ClearView 2.4.11 requires Java 7 (JDK 1.7) to be installed on the server it 

is running on. 

Workstation Requirements and Supported Browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 



 

 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 

Client Services Contact Information 

If you have any questions, please contact our support team: 

 Phone: 1-800-442-9211 

 Email: support@softrek.com 

 Fax: (716) 691-2828 

 Address: 

o SofTrek Corporation 

o 30 Bryant Woods North 

o Amherst, NY 14228 


