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Full List of Completed Issues 

This release contains a number of minor bug fixes and improvements.  The full list of completed issues can be 

found below: 

New Feature: 

 None at this time 

Improved Feature: 

 Add Initial Contact Date field to Opportunity Data Tables  

 Add Event Fund Code/Description to Registrations Data Table 

 Greeting Preference "None" Should Blank greeting 

 Solicitior's Category (Solicitor_flag) does not have the same labels as PledgeMaker 

 Allow Prospect Detail Business Logic to function when screen is customized 

Bug Fix: 

 Missing breadcrumb for Opportunity to Create Pledge/Gift, so cancel navigation doesn't work as 

expected 

 Cleanup leftover Duplicate "Opportunity" label group 

 Delete VAE tool doesn't work with gift URLs that don't include /vae/ 

 Duplicate appeal/fund fields appear as available fields in Payment/Gift VAE 

 Link Attachments do not respect specified protocols of record 

 Suffix values do not populate when the suffix contains lowercase letters 

 Error when using filters if view includes solicitor criteria 

 Multiple missing/incorrect permissions on Quick Actions/Go Tos/data table options 

Core Donor Database Version 

ClearView 2.4.10 requires a minimum PledgeMaker schema version of 4.7.2.9. Additionally, ClearView 2.0+ 

requires Oracle Database version 11g.  ClearView 2.4.10 requires Java 7 (JDK 1.7) to be installed on the server it 

is running on. 

  



 

 

Workstation Requirements and Supported Browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time will 

likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to offer 

users the best possible experience. 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+  

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested 

and are not officially supported. We recommend you use the latest version of any supported browser. 

Client Services Contact Information 

If you have any questions, please contact our support team: 

 Phone: 1-800-442-9211 

 Email: support@softrek.com 

 Fax: (716) 691-2828 

 Address: 

o SofTrek Corporation 

o 30 Bryant Woods North 

o Amherst, NY 14228 


