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ClearView 2.4.4 Technical Release Notes 

This is a full overview of all of the new features, enhancements and bug fixes included in 

ClearView 2.4.4. 
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New Features 

View Soft Credit Payments Associated with a Prospect 

The Payment full-page data table now displays soft credit payments associated with a prospect.   

Additionally, a new filter is available for Payment full-page data tables to display only soft 

credited payments. By selecting Soft Credits Only from the View table filter, you can reduce 

the results list to only display soft credited payments.  

Add and Edit Premium Records in ClearView CRM 

Premium records can now be added and edited in ClearView CRM.  

Prospect Search Results Sorting Available for Added Convenience 

In ClearView CRM, Prospect Search results are sortable. When searching for a prospect and 

several results are retrieved, you can sort the list by selecting a column header.  

  



 
 
 

ClearView CRM Documentation   •   Fundraising software from SofTrek Corporation   •    800.442.9211 

Configuration Options in Settings Moved to a New Space Called Utilities 

For organizational purposes, five options used to configure back-end functionality for ClearView 
CRM have been moved from Settings to a new space called Utilities. The options that moved 

are: 

 Tracks 

 Solicitors 

 Naming Opportunities 

 Table Maintenance 

 Auto Update 

Utilities is a permission-based area. In order to access Utilities, you can add a menu item to 

your navigation bar through Assign Menu in Administration. Additionally, you can access 

Utilities from the Site Map. 

Create a Shared Action with Several Prospects Using Auto Update  

Auto Update is now available in ClearView CRM. Accessed from Utilities, this tool helps you 

create a record and apply it to several prospect accounts in one swift motion.  

Additionally, Auto Update can share file attachments. Instead of creating a copy of the 

attachment and applying it to every target prospect, each prospect will be linked directly to the 

source file uploaded to the database. If the file attachment is updated for any reason, all 

connected prospects will remain linked.   

Currently, only one update option is available for use in ClearView CRM. More update options 

will be available soon.  

Note: Auto Update requires database version 4.7.2.9. For more information, please contact 

Client Services.  
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Improvements 
 Added clear error messaging when creating a new solicitor account with a code already 

in use.  

 Volunteers are now viewable on the Actions full-page data table. 

 Updated an error message when accessing permission-based records without viewing 

rights. 

Bug Fixes 
 Fixed a few fields on Recognitions records that caused errors.  

 Fixed a time zone discrepancy in Batch Processing. 

 Fixed an issue where Attachments would not respect permission settings. 

 Fixed an error with Action records generated through Send Email would not save the 

message.  

 Fixed a handling error where LOV configurations with more than 100 items. 

 Fixed an error caused when creating Planned Gift records from the full-page data table. 

 Fixed an error where custom groups for Gifts and Opportunities would not display on 

Jump To menus. 

 Fixed an error preventing Administrators from canceling changes made to Go To Menu 

and Quick Action Menu configurations in Administration. 

 Fixed linking errors on prospect Quick Actions. 

 Fixed an error caused by sorting the TRACKING.PRIORITY columns on Opportunity 

full-page data tables. 

 Fixed an error where updated dates would display incorrectly on Memo lists.  
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Workstation Requirements and Supported Browsers 

Workstation Requirements 

To obtain the best performance results with ClearView CRM, workstations should have the 

following specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.) 

Having several applications running concurrently in an operating system can negatively affect 

any software application's performance. Using ClearView CRM on a modern, high-end 

workstation will mean better, more responsive performance. Using ClearView CRM on an older 

PC running many applications at the same time will likely result in less-than-optimum 

performance. Following the above guidelines allows ClearView CRM to offer users the best 

possible experience. 

Supported Browsers 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+ 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have 

not been tested and are not officially supported. We recommend you use the latest version of 

any supported browser. 

Core Donor Database Version 

ClearView 2.4.4 requires a minimum PledgeMaker schema version of 4.7.2.8, General Patch 3 

and JasperServer version 5.5 or 5.6.1.  Additionally, ClearView 2.0+ requires Oracle Database 

version 11g. ClearView 2.4.4 requires Java 7 (JDK 1.7) installed on the host server.  


