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ClearView 2.4.8 Technical Release Notes 

This is a full overview of all of the new features, enhancements and bug fixes included in 

ClearView 2.4.8. 
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New Features 

New Quick Prospect Add Options are Now Available for Batch Fields 
Additional fields now support quick Prospect Add functionality. The fields supporting quick prospect 

additions are: 

 Tributee 

 Receipt Party 

 Notify Party 

 Volunteer 

 Billing Party 

Quick Prospect Add appears next to the field when inline edit mode is active. Select the Prospect Add 

button to trigger the quick add feature.  

Campaign Type Codes and Descriptions are Now Displayed on Gift Data 

Tables 
By client request, campaign types and descriptions associated with a Gift are now displayed on gift 

related full-page data tables. These details are shown in new columns added to each table called 

Campaign and Campaign Code.   

Improvements 
 Payment-based notifications now provide a link to the associated transaction record. 

 Added additional configuration options in Table Maintenance: 

o Salutations (PROSPECT.SALUTCODE) for the Prospect table.  

o Types (RELATIONSHIP.RELATIONSHIP) for the Relationship table.  

 Tool drop-down menus without available options are now hidden on detail records.  
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Bug Fixes 
 Fixed an error preventing reports from saving if the URL contained dashes.  

 Fixed an error on Payment records where dates for checks would default to the current 

day.  

 Fixed an error where notifications would remain in the system after a prospect is 

removed from the database.  

 Fixed a posting error with Batch caused by values in the How Received field. 

 Fixed an error where ClearView CRM would display batch dates one day behind dates 

shown in PledgeMaker.  

 Fixed an error with Custom Content Definition pages rendering the text editor 

improperly.  

 Fixed an error causing incorrect item suggestions to display for Recognitions.  

 Fixed an error where ClearView CRM could not standardize addresses for Canadian 

residences.  
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Workstation Requirements and Supported Browsers 

Workstation Requirements 

To obtain the best performance results with ClearView CRM, workstations should have the 

following specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.) 

Having several applications running concurrently in an operating system can negatively affect 

any software application's performance. Using ClearView CRM on a modern, high-end 

workstation will mean better, more responsive performance. Using ClearView CRM on an older 

PC running many applications at the same time will likely result in less-than-optimum 

performance. Following the above guidelines allows ClearView CRM to offer users the best 

possible experience. 

Supported Browsers 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+ 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have 

not been tested and are not officially supported. We recommend you use the latest version of 

any supported browser. 

Core Donor Database Version 

ClearView 2.4.8 requires a minimum PledgeMaker schema version of 4.7.2.9 and JasperServer 

version 5.5 or 5.6.1.  Additionally, ClearView 2.0+ requires Oracle Database version 

11g. ClearView 2.4.8 requires Java 7 (JDK 1.7) installed on the host server.  


