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ClearView 2.4.7 Technical Release Notes 

This is a full overview of all of the new features, enhancements and bug fixes included in 

ClearView 2.4.7. 

Note: This release requires PledgeMaker schema version of 4.7.2.9 
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New Features 

Prospect Auto Suggest enhances your Experience with ClearView 
When searching for a prospect, ClearView offers you suggestions based on what you enter in the search 

field. The suggested results display with their associated primary address, phone number, and email to 

further assist in identifying the correct prospect.  

Note: Original search tools will remain in ClearView CRM. Auto suggestion for prospects is just another 

time-saving tool that may prove useful in your day-to-day workflow.  

Data Table Filters Display Options Relevant to the Prospect 
When using filters on data tables, ClearView would offer every possible option available for each option 

in the application. In order to streamline its use, data table filters now only display values associated 

with the prospect. For example, if a prospect does not have any records or transactions associated with 

a particular appeal, then the appeal will not appear as a filtering option.    

Improvements 
 Additional support has been added for Address Standardization imported data. 

 Solicitor filters are now available for Premium records. Additionally, a new column is 

now available for Solicitors on the Premiums full-page data table.   

Bug Fixes 
 Fixed an issue where incorrect type icons were assigned to Attachments uploaded 

through Auto Update. 

 Added missing “Blank” and “Unknown” values for deceased prospect information. 

 Fixed an issue where Batch would not process credit card transactions.  
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 Fixed an error with Batch where dates for new Batch Headers did not respect time 

zones. 

 Fixed an error preventing the ORG_PAYMENT table to be assigned to a custom data 

table panel. 

 Fixed a validation error with Address records canceling changes when attempting to 

save them. 

 Fixed an error with embedded reports where all filtering options were not displayed.  

 Fixed an error where the Recognition panel’s Go To Recognitions link did not work as 

intended. 

 Fixed an error where the Delivery Line field on Address records would default to Line 

1. 

 Fixed an error where Notifications would not flag as read when viewed. 
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Workstation Requirements and Supported Browsers 

Workstation Requirements 

To obtain the best performance results with ClearView CRM, workstations should have the 

following specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.) 

Having several applications running concurrently in an operating system can negatively affect 

any software application's performance. Using ClearView CRM on a modern, high-end 

workstation will mean better, more responsive performance. Using ClearView CRM on an older 

PC running many applications at the same time will likely result in less-than-optimum 

performance. Following the above guidelines allows ClearView CRM to offer users the best 

possible experience. 

Supported Browsers 

The following browsers are officially tested and supported for use with ClearView CRM: 

 Internet Explorer 9+ 

 Firefox 8+ 

 Chrome 15+ 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have 

not been tested and are not officially supported. We recommend you use the latest version of 

any supported browser. 

Core Donor Database Version 

ClearView 2.4.7 requires a minimum PledgeMaker schema version of 4.7.2.9 and JasperServer 

version 5.5 or 5.6.1.  Additionally, ClearView 2.0+ requires Oracle Database version 

11g. ClearView 2.4.7 requires Java 7 (JDK 1.7) installed on the host server.  


