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Release highlights 

Associating Units with geographic areas now in ClearView 

If your organization makes use of Units, you now have the ability to view, add, and edit Unit Areas right within 

ClearView. Residing in Administration, the Unit Areas Utility lets your ClearView administrator associate specific 

geographic areas for each unit. 

 

 
 

 

  



 

Full list of completed work 

New features 

Reference no. Description 

CV-6458 Users can now choose an existing address to add as a Shared Address when they create a 

new prospect, eliminating the need for manual entry of duplicate information. 

CV-6970 ClearView administrators can now associate geographic areas with the appropriate Unit. 

They can access the Unit Areas Utility in ClearView Administration. 

Improved features 

Reference no. Description 

CV-6312 Unavailable times are now greyed out in any feature’s time picker drop-down list of times. 

Time pickers also will now automatically show the next available time, eliminating the need 

for users to scroll through unavailable time-values. 

CV-6741  Administrators can now configure organization-wide default columns for these data tables: 

Planned Gift, Premiums, Recognitions, Greetings, Committees, and Work History. Each 

data table also will include the ID Number and Full Name fields. 

CV-6949  Administrators can now add a number of fields to the BATCHPAY full data-table view so 

users do not have to drill to see important information. The fields include Credit Account 

No., Debit Account, Honor/Memorial Flag, Honor, Planned Gift Transaction Number, 

Proposal Number, Receipt, Receipt Party, Recipient, and several others. 

Fixes 

Reference no. Description 

CV-6883  The Back button available after users click through to a Notification from their 

Notifications list now takes them back correctly to the list. 

CV-6985  A fix to the ClearView Notifications function eliminates users receiving two emails for each 

Notification. 

CV-6994  New custom reports are now visible in the Administration Reports List so that 

administrators can make them available to users.  

 

Setup notes for installed clients 

ClearView’s system default Jaspersoft version is now 6.2.1. JasperServer 5.6.1 will continue to work with Clearview, 

however you may need to update your organization's compatibility setting so that the application works correctly. 

Contact your account manager if you’re interested in upgrading to Jasper 6.2.1. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and JasperReports: 

support@softrek.com. 

Core donor database version 

ClearView 2.7.10 requires a minimum PledgeMaker schema version of 4.7.3.3. Additionally, ClearView 2.0+ requires at 

minimum Oracle Database version 11g.  ClearView 2.7.10 requires Java 7 (JDK 1.7) to be installed on the server on 

which it runs. 

 

Workstation requirements and supported browsers 

https://jira.softrek.com/browse/CV-6458
https://jira.softrek.com/browse/CV-6970
https://jira.softrek.com/browse/CV-6312
https://jira.softrek.com/browse/CV-6741
https://jira.softrek.com/browse/CV-6949?filter=14610&jql=project%20%3D%20CV%20AND%20status%20%3D%20Resolved%20AND%20fixVersion%20in%20unreleasedVersions()%20ORDER%20BY%20key%20ASC
https://jira.softrek.com/browse/CV-6883
https://jira.softrek.com/browse/CV-6985
https://jira.softrek.com/browse/CV-6994


 

To obtain the best performance results with ClearView CRM, workstations should have the following specifications (at 

minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software application's 

performance. Using ClearView CRM on a modern, high-end workstation will mean better, more responsive 

performance. Using ClearView CRM on an older PC running many applications at the same time will likely result in less-

than-optimum performance. Following the above guidelines allows ClearView CRM to offer users the best possible 

experience. 

The following browsers are officially tested and supported for use with ClearView CRM: Internet Explorer 9+, Firefox 

8+, Chrome 15+. 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested and are 

not officially supported. We recommend you use the latest version of any supported browser. 

Client Services contact information 

If you have questions, please contact Client Services: 

support@softrek.com 

800.442.9211 

716.691.2828 (fax) 

 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, N.Y. 14228 

 

 


