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Release highlights 

 

Give your Notes and Memos extra oomph 

Use the new formatting toolbar to make your notes and memos more informative and effective. In addition to the 

old standbys for formatting text, you can add a time or date stamp, do a search and replace, and more. 

 

 
 



 

 

If you make heavy use of notes, you’ll be glad to find out that you can now export yours to MS Excel.   

 
 

Full list of completed work 

 

New features 

Reference no. Description 

CV-7096 The Naming Opportunities VAE contains three new Quantity fields so that users can 

check on the quantity of Inventory items available and know when they need to replenish 

stock. 

CV-7085 The Solicitor field can now be added to the Unit Area VAE and data table. In any non-

configured Unit Area VAE and Unit data table, the Solicitor field appears as part of the 

default configuration. 

CV-7075 Users can now export Notes (found on the prospect Go To Menu) to Excel. 

CV-7031 Users can now select Tools > Detail Report from a Batch header and export details 

within their batch to the Batch Detail Report. 

CV-6979 Event Group Types now appear on the list that displays when users navigate into the 

Event Code Administration hub. 

CV-6769 Memos and note fields now include a formatting tool bar that allows users to add bullet 

points, and/or bolding, italicizing and underlining to their text. (This feature will be live 

after an imminent Operational Tools patch/upgrade.) 

 

Improved features 

Reference no. Description 

CV-7114 The heading on the Criteria screen of the Pledge Acknowledgements wizard displays 

https://jira.softrek.com/browse/CV-7096
https://jira.softrek.com/browse/CV-7085
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"Select Criteria" rather than "Select Source" to maintain consistency across the Utilities. 

CV-7099 The default configuration on the Pledge VAE will be reordered and include more fields. 

CV-7097 The "Filter More" options on any Actions data table (organization-wide or prospect) 

includes a new list of values (LOV) filter for Action Code. 

CV-7089 Additional fields and usercodes 1 to 5 on the Additional Demographics record are now 

available to add to the Available Columns list on the Prospect Data Table Defaults 

screen, 

CV-7079 In Batch, two previous warning icons and a tooltip are now represented by a new yellow 

warning icon that appears next to a prospect's name when the prospect has an alert 

message and opportunity associated with them. 

CV-7066 Administrators can enable and disable soft crediting by Gift and Payment tables using 

Application Settings. 

CV-7059 The Name and Location fields now visually indicate they are uneditable on default Data 

Table views. 

CV-7042 Administrators can now show or hide organization-wide data table views now, in 

addition to the non organization-wide data tables. 

CV-6846 The default VAE for Gift now includes additional fields, including Solicitor, Unit ID, 

UserCodes 1 to 6, Acknowledged, and more. 

CV-6828 The Export utility now allows files scheduled for export to be transferred via email or 

SFTP, as well as allow the addition of emails into the CC field for log files. 

CV-6742 Users running the SQL Query Tool will receive a warning if their SQL statement will 

take longer than 20 seconds to run and will be limited on the number of queries they  

can run at one time. 

 

Fixes 

Reference no. Description 

CV-7139 Previously unavailable, the Attribute Value field under Prospect Advanced Search is now 

available for selection when users select an Attribute. 

CV-7115 The duplicate Inventory Item Attribute 1 and 3 fields in Table Maintenance was removed. 

CV-7112 ClearView no longer displays the associated campaign code if the appeal code field is 

hidden from a VAE. 

CV-7108 The Estimate Value field correctly rounds any number entered to the nearest whole 

number. 

CV-7095 After they enter a prospect in Batch, users can once again right-click a left sidebar menu 

item to open a prospect record in a new tab. 

CV-7094 In Recognitions, the tooltips that appear when users in-line edit a field display to the right 

of the field as they do elsewhere in ClearView. 

CV-7084 A prospect's preferred email address no longer throws an error if the email includes 

single quotation marks. 

CV-7081 The Clear Filters button on data tables now clears the selected values in the multi-select 

tool. 

CV-7070 Users no longer receive an error when they try to add a prospect record to the 

database when a required field is hidden from the VAE. 

CV-7045 In the Contact Information Quick View (i.e., the popup that appears when users click the 

ellipsis next to a prospect record name link), users can now easily navigate from one 

linked Spouse/Contact to another. 
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CV-7038 The quick "Add Prospect" link now appears on the applicable prospect lookups on 

Elements & Expenses, Registration, Volunteer, and Political Activity detail records. 

CV-7037 When users select Create Pledge from the Quick Actions menu on a prospect record, 

the Type field on the Pledge VAE is uneditable and automatically defaults to Pledge.  

When users select Create Pledge from the Quick Actions menu on an opportunity 

record, the Type field automatically defaults to Pledge but allows users to choose among 

four different types. 

CV-7028 When users create a new prospect record and choose a shared address, the address 

fields are now uneditable, and the radio buttons respect correct spacing on different 

sized monitors. Also, the Prospect (Add) VAE no longer prohibits administrators from 

removing the Address section from the VAE configuration; only the Type and Line 1 

fields cannot be removed. 

CV-7025 On full-page data tables for Batch Details and Batch Suspense Details, the Transaction 

Type LOV under the Filter More button now filters to show only transaction types that 

display in the table. 

CV-6937 In Batch, when users select a pledge on which to apply a payment overage, the 

Transaction Type field no longer defaults to Pledge Payment and remains as a Pledge 

Payment Overage. 

CV-5569 When the Giving Breakdown tab is added to a Prospect Summary View, it opens to the 

Settings page, allowing users to change the soft credit setting. 

 

Setup notes for installed clients 

ClearView’s system default JasperSoft version is now 6.2.1. JasperServer 5.6.1 will continue to work with 

Clearview, however you may need to update your organization's compatibility setting so that the application 

works correctly. Contact your account manager if you’re interested in upgrading to Jasper 6.2.1. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and 

JasperReports: support@softrek.com. 

 

Core donor database version 

ClearView 2.8 requires a minimum core donor databased (PledgeMaker) schema version of 4.7.3.4. 

Additionally, ClearView 2.0+ requires at minimum Oracle Database version 11g.  ClearView 2.8 requires Java 

7 (JDK 1.7) to be installed on the server on which it runs. 

 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following 

specifications (at minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

 

Having several applications running concurrently in an operating system can negatively affect any software 

application's performance. Using ClearView CRM on a modern, high-end workstation will mean better, more 

responsive performance. Using ClearView CRM on an older PC running many applications at the same time 
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will likely result in less-than-optimum performance. Following the above guidelines allows ClearView CRM to 

offer users the best possible experience. 

 

The following browsers are officially tested and supported for use with ClearView CRM: Internet Explorer 

9+, Firefox 8+, Chrome 15+. 

 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been 

tested and are not officially supported. We recommend you use the latest version of any supported browser. 

 

Client Services contact information 

If you have questions, please contact Client Services: 

 

support@softrek.com 

800.442.9211 

716.691.2828 (fax) 

 

 

 


