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Release highlights 

Custom Greeting? No problem . . . 

Many of you know that ClearView is quite flexible in letting you use a range of greeting titles to match your 

donors’ preferences. Now, the means to creating a custom greeting is a little less confusing.  Previously, if you 
wanted to create a custom greeting, you chose the option “None” in the Greeting Preference field. You could 

then enter the appropriate custom greeting.  

Now, the correct option in Greeting Preference is "None/Custom," which makes your choice much clearer. You’ll 
also see a blue information icon with a help message to guide your work. 

 
 

 



 

 

 

Full list of completed work 

New features 

Reference no. Description 

CV-6871 Embedded reporting in CV now uses and respects the report bookmarks that 
Jaspersoft began using beginning with its version 6.1. 

CV-7055 The Prospect Data Table Defaults now include Month fields in the Available Column 

list, which means that custom dashboard panels can now include Months columns. 

Improved features 

Reference no. Description 

CV-6709 The Last Name was added to the token for the Send Email function so the sender can 

recall to whom the email is being sent without having to return to ClearView. 

CV-6767 Batch now displays a warning icon next to the name of any entered prospect who has 
one or more opportunities associated with him/her. 

CV-6770 The Gifts and Gifts (Associated) full page data tables now offer new Filter More options 

for Gift Date, Gift Amount and Gift Type. 

CV-6812 List Manager now clears the query results (the list of names) when a user clears or 

resets filters. 

CV-6833 ClearView administrators can now hide any Data Table Views that are not relevant to 
their organization. 

CV-6955 Unit ID is now a field in the Prospect Advanced Search. 

CV-6972 The Greeting Preference label for "None" is now "None/Custom" to help users more 
easily understand the correct option to choose if they want to create a custom 

greeting. An information icon with a help message also displays. 

CV-7044 The “Excel-fielded” List Manager export file now includes the Company field found on 
Address detail records. 

Fixes 

Reference no. Description 

CV-6960 On a Gift detail record, the Mail #, Planned Gift #, and Registration fields are now 

lookup fields that show the applicable transaction number and description. 

CV-6983 Text in the Use Split Total field in the Receipt Acknowledgement Utility now specifies 
that the field affects only how records are selected for receipting, not how receipts are 
generated. 

CV-7003 An asterisk next to the Receipt Batch No. field in the Receipts section of the Export 
Utility indicates it is a required field. 

CV-7009 Event registrations created in Batch now correctly insert the batch transaction number 

field, allowing batches containing event registrations to post properly. 

https://jira.softrek.com/browse/CV-6871
https://jira.softrek.com/browse/CV-7055
https://jira.softrek.com/browse/CV-6709
https://jira.softrek.com/browse/CV-6767
https://jira.softrek.com/browse/CV-6770
https://jira.softrek.com/browse/CV-6812
https://jira.softrek.com/browse/CV-6833
https://jira.softrek.com/browse/CV-6955
https://jira.softrek.com/browse/CV-6972
https://jira.softrek.com/browse/CV-7044
https://jira.softrek.com/browse/CV-6960
https://jira.softrek.com/browse/CV-6983
https://jira.softrek.com/browse/CV-7003
https://jira.softrek.com/browse/CV-7009


 

CV-7022 In Batch, the Registration field has become a list-of-values field filtered to any 
registration the prospect has on his/her record. 

CV-7026 A bug that rounded up date columns in some data tables if the column had a time 
component after 7pm is fixed. 

CV-7027 On a Registration detail record, the Registration Guests table Position column has been 
corrected, as has an issue when users edit more than one guest at a time. 

CV-7029 Within Internet Explorer 11, all Remark fields/text boxes in ClearView, regardless of 

permissions, now scroll horizontally. 

CV-7034 Broken links in the Go To and Quick Actions drop-down menus have been fixed. 

CV-7041 Users can now see the campaign code associated with an appeal on a Payment detail 

record. 
CV-7046 On the News Updates dashboard panel, the Panel Name and RSS Name fields are 

combined into one required RSS Name field. 

CV-7047 The "Go To Planned Giving" link at the bottom of the Planned Giving dashboard panel 

now correctly navigates users to the organization-wide full-page data table. 

CV-7048 The Prospect tooltip that displays when hovering over a prospect's name on a 

dashboard panel now allows users to send emails regardless of which mouse control 
they use. 

CV-7052 The Account # field has been added to Gift Types in Table Maintenance. 

CV-7060 An issue with summary-level values when users ran the Receipt Acknowledgement 
Utility’s Annual Receipts function set to By Prospect summary type is fixed. This 

ensures prospects’ multiple payments will all appear on one receipt. 

CV-7061 Users can successfully reverse and refund a credit card donation in Batch without 

receiving a “payment entity” error. 

CV-7065 During the creation of a new prospect record with an address, after confirmation of 

address standardization, the green loading wheel now appears and greys out the fields 
on the VAE so a user cannot interact with them until duplicate check and proper saving 

has occurred. 

CV-7067 ClearView no longer displays the loader when a user’s attempt to save a VAE results in 

an error; instead, the error and VAE form display. 

CV-7069 The Contact Information Quick View button no longer displays a Contact listed on 

Organization-type prospect records as deceased when, in fact, the Contact’s spouse is 
the deceased party.  

Setup notes for installed clients 

ClearView’s system default Jaspersoft version is now 6.2.1. JasperServer 5.6.1 will continue to work with Clearview, 

however you may need to update your organization's compatibility setting so that the application works correctly. 

Contact your account manager if you’re interested in upgrading to Jasper 6.2.1. 

Installed clients can contact Client Services with any inquiries regarding upgrading ClearView and JasperReports: 

support@softrek.com. 

Core donor database version 

ClearView 2.7.12 requires a minimum core donor databased (PledgeMaker) schema version of 4.7.3.3. Additionally, 

ClearView 2.0+ requires at minimum Oracle Database version 11g.  ClearView 2.7.12 requires Java 7 (JDK 1.7) to be 

installed on the server on which it runs. 

 

https://jira.softrek.com/browse/CV-7022
https://jira.softrek.com/browse/CV-7026
https://jira.softrek.com/browse/CV-7027
https://jira.softrek.com/browse/CV-7029
https://jira.softrek.com/browse/CV-7034
https://jira.softrek.com/browse/CV-7041
https://jira.softrek.com/browse/CV-7046
https://jira.softrek.com/browse/CV-7047
https://jira.softrek.com/browse/CV-7048
https://jira.softrek.com/browse/CV-7052
https://jira.softrek.com/browse/CV-7060
https://jira.softrek.com/browse/CV-7061
https://jira.softrek.com/browse/CV-7065
https://jira.softrek.com/browse/CV-7067
https://jira.softrek.com/browse/CV-7069


 

Workstation requirements and supported browsers 

To obtain the best performance results with ClearView CRM, workstations should have the following specifications (at 

minimum): 

 Intel Core 2 Duo or equivalent 

 2GB of RAM 

 1280x1024 desktop resolution 

 Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)  

Having several applications running concurrently in an operating system can negatively affect any software application's 

performance. Using ClearView CRM on a modern, high-end workstation will mean better, more responsive 

performance. Using ClearView CRM on an older PC running many applications at the same time will likely result in less-

than-optimum performance. Following the above guidelines allows ClearView CRM to offer users the best possible 

experience. 

The following browsers are officially tested and supported for use with ClearView CRM: Internet Explorer 9+, Firefox 

8+, Chrome 15+. 

Previous versions of Internet Explorer, Firefox and Chrome, as well as the Safari browser, have not been tested and are 

not officially supported. We recommend you use the latest version of any supported browser. 

Client Services contact information 

If you have questions, please contact Client Services: 

support@softrek.com 

800.442.9211 

716.691.2828 (fax) 

 

SofTrek Corporation 

30 Bryant Woods North 

Amherst, N.Y. 14228 

 

 


