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Highlights     
 
ClearView CRM 2.10.17 offers some new features while also extending several existing tools. Of 
note in this release: 
 
Users are now able to view sub-event registrations from the parent event registration. 
 

 

 
 
Gender is now backed by a user-definable code table. 
 

 



   
 

Data tables can now be assigned a default view.  
 

 
 
Duplicate criteria chains can be easily created and used to link multiple duplicate criteria sets 
together for reinforced duplicate constituent record detection.  To assign a duplicate criteria set to a 
duplicate criteria chain once it has been created, edit the desired duplicate criteria set by clicking on 
Edit, select a Criteria Set Chain from the list of available duplicate chains and then Click on Save. 
 

 
 
Lastly, more user definable fields have been added to: 
 

▪ Planned Giving 
▪ Acquisition Lists 
▪ Alumni 
▪ Connections 
▪ Volunteers 
▪ Work History 

 

Full list of completed work    
    

New features    

 
Reference no.   
  

Description   
    

CV-8439 Solicitor Role will now display next to Solicitor Code when it has a value. 

CV-8690 Deceased and Anonymous tags now display in List Manager results. 



   
 

CV-8801 List Manager behavior has been improved in anticipation of allowing custom export 
file formats; the in-list checkboxes will default to being checked. 
 

CV-8853 User Dates 4, 5 and 6 are now available to be added to the Planned Giving VAE.  
 
NOTE: To add these fields, navigate to View/Add/Edit (VAE) Configuration and 
select them from Available Fields. 
 
NOTE: To customize the field name that is displayed for these new fields in 
ClearView, navigate to Labels in Administration.  
 

CV-8855 The Work History and Alumni Type field options 'Record Owner' and 'Spouse' have 
been updated to 'Record Main' and 'Secondary'. 
 

CV-8861 Six new user-definable fields and List Type have been added to List Code 
management in Table Maintenance. 
 
NOTE: To add values to these new fields, navigate to Table Maintenance in 
Administration. 
 
NOTE: To customize the field name that is displayed for these new fields in 
ClearView, navigate to Labels in Administration. 
 

CV-8876 Three new user code fields have been made available to be added to the following 
View/Add/Edit screens: Alumni, Connections, Volunteers and Work History.  
 
NOTE: To add these fields, navigate to View/Add/Edit (VAE) Configuration. After 
selecting the VAE screen from the dropdown list, drag each new field found under 
Available Fields to its desired location on the My Configuration tab and then click 
Save VAE Config. 
 
NOTE: To add values to these new fields, navigate to Table Maintenance in 
Administration.  
 
NOTE: To customize the field name that is displayed for these new fields in 
ClearView, navigate to Labels in Administration. 

  
Improved features    

 
Reference no.   
  

Description   
    

CV-7695 Standard and custom table views can now be set as the default for a given data 
table.  
 
NOTE: To set a default for a data table view, navigate to Data Table Defaults in 
Administration.  After clicking on edit for a data table, select a value from the 
Default View dropdown list and click on Save.  This can also be accomplished by 
clicking on the Settings cog in the upper right corner of the screen when viewing a 
data table. 
 

CV-7989 Filters have been added to the Campaign and Prospect Mail data tables. 

CV-8745 Gender is now a code table that organizations can manage in Table Maintenance. 
 
NOTE: Existing gender values have been migrated to the new code table. 



   
 

 

CV-8803 Duplicate chains can now be created from the Duplicate Criteria data table screen. 
 

CV-8824 Elements and Expenses, when accessed from Appeals, now applies the appeal 
code properly to the record being created. 
 

CV-8850 Funds and Acknowledgements are now hidden from the Administration menu if a 
user does not have Table Maintenance privileges. 
 

CV-8851 A user can now be associated with a Prospect ID# in Manage Security. 

CV-8867 Users are now able to view a registrant’s sub-event registrations from the parent 
registration s are now available as an in-line data table on the Registration VAE.  
 
NOTE: To add the sub-registration table, navigate to VAE Configuration in 
Administration, select Registration, click on Add Group at the bottom of the screen 
and enter a name for the new group.  Drag Sub-Event Registration from the 
Available Fields list and place inside the newly created group and click on Save 
VAE Config. 
 

CV-8874 When using the Synchronize Report Repository feature in Reports Library 
Administration, the Created Date now populates. 
 

CV-8883 Users who do not have delete privileges will no longer see that option in Legacy 
Queries. 

  

Fixes    

 
Reference no.   
     

Description   
    

CV-8860 The Premiums linking “transnum” value now populates when creating a new 
premium from the Gift Go To menu. 
 

CV-8865 The option to refund a payment is now available when selecting a transaction to 
reverse from edit mode. 

CV-8882 The Shipping and Billing address fields in Batch Orders and on the Batch VAE 
now allow for selection and entry of another prospect’s address. 
 

CV-8887 The ability to create a batch from a template has been restored to the right-side 
button on the Batch page. 
 

Setup notes 
 
ClearView’s Jaspersoft version is 7.5. Previous versions of Jaspersoft are not supported for cloud 
clients. Contact your account manager with any inquiries: support@softrek.com 
 
Core donor database version    
   

ClearView 2.10.17 requires a minimum core donor database schema version of 4.7.4.0. Additionally, 
ClearView 2.10+ requires:  

• a minimum Oracle Database version 12.1c  

• Open Java 13 (JDK 13) installed on the server on which ClearView runs 

mailto:support@softrek.com


   
 

• Tomcat 9 installed on the server on which ClearView runs 

• ojdbc8-12.2.0.1.jar installed on the server on which ClearView runs 
       
 

Workstation requirements and supported browsers    
   

To obtain the best performance results with ClearView CRM, workstations should have the following 
specifications (at minimum):    
 

• Intel Core 2 Duo or equivalent    
• 2GB of RAM    
• 1280x1024 desktop resolution    
• Broadband Internet connection (business-level DSL, cable, fiber-optic, etc.)     

    
Having several applications running concurrently in an operating system can negatively affect any 
software application's performance. Using ClearView CRM on a modern, high-end workstation will 
mean better, more responsive performance. Using ClearView CRM on an older PC running many 
applications at the same time will likely result in less-than-optimum performance. Following the 
above guidelines allows ClearView CRM to offer the best possible experience.    
    
The following browsers are officially tested and supported for use with ClearView CRM: Chrome and 
Firefox. 

  

   

 
Client Services contact information    
   
If you have questions, please contact Client Services:    
    

support@softrek.com    
800.442.9211    

Per Microsoft, Internet Explorer 11 is the last major version of Internet Explorer; IE 10 and 

below have reached end of support. IE 11 will continue receiving security updates and 

technical support for the lifecycle of the version of Windows on which it is installed. Microsoft will 

end support for certain operating systems starting June 15, 2022.  It is now considered a 

compatibility solution with no support for new web standards. ClearView CRM screens will 

increasingly render incorrectly in IE11 due to the legacy engine it uses to render web pages. 

ClearView CRM recommends all clients begin to use Chrome or Firefox if they are not doing so 

already before support of Internet Explorer is discontinued. All other browsers have not been 

tested and are not officially supported. 


