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Highlights     

 
ClearView 2.11.14 contains enhancements and fixes designed to improve user experience. 

 

Full list of completed work    
    

Improved features    

 
Reference no.   
  

Description   
  

CV-8247 The 'Copy' link on the Campaigns Summary View has been removed. 

CV-20218 The Ad Hoc report multi-select widget no longer displays code and description if 
they are the same. 
 

CV-20236 The Associated Soft Credit Amount widget no longer displays 'Soft Credit' amount 
in the View/Add/Edit Configuration screen. 
 

CV-20271 Ad Hoc report Cascading Input Controls now allow for multi-select parameters. 

CV-20325 Data Utility has been updated to load Premiums directly to Prospects; previously, 
Premiums could only be added if they were associated with a Gift, Membership, or 
Registration. 
 

CV-20334 The following fields in the CORPORATE table have been expanded to allow for 13 
digits: ANNUALREVENUE, ANNUALSALES, ASSETS, USERNUMBER1. 

 
Fixes    

 
Reference no.   
     

Description   
    

CV-20280 An issue that was preventing Security Groups with a ‘/’ in the name (ex. AB/C) 
from being saved has been corrected. 
 

CV-20329 An issue that was causing saved SQL Query Tool descriptions to be overwritten 
has been corrected. 

 
  



   
 

Setup notes and core donor database version   
 
ClearView’s Jaspersoft version is 7.9. Previous versions of Jaspersoft are not supported for cloud 
clients. Contact your account manager with any inquiries: support@softrek.com 
   

ClearView 2.11.14 requires a minimum core donor database schema version of 4.7.4.0. Additionally, 
ClearView 2.10+ requires:  

• a minimum Oracle Database version 12.1c  

• Open Java 13 (JDK 13) installed on the server on which ClearView runs 

• Tomcat 9 installed on the server on which ClearView runs 

• ojdbc8-12.2.0.1.jar installed on the server on which ClearView runs 
 

 

Supported browsers      
   

Google Chrome 
Microsoft Edge 
Mozilla Firefox 

 
   

Client Support contact information    
   
  

support@softrek.com     800.442.9211    

mailto:support@softrek.com

